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JURISDICTION-SPECIFIC PROVISIONS

The provisions in the following sections reflect requirements of various legal jurisdictions
that may apply to some users but not others. Because our users may access the
Website from anywhere, we expend meaningful effort to comply with all of those laws to
which we are subejct. If you are not the intended subject of a particular section, then
those terms will not apply to you or your usage of the Website.

US State Privacy Rights

If you are a resident of one of the US states below and the processing of personal
information about you by the Website is subject to privacy laws that are specific to your
state, you have certain rights with respect to that information, in all cases subject to
state law. Some state privacy laws are relatively new, and so the correct interpretation
of these laws is not yet settled in some cases. In those cases, we will make a good-faith
effort to comply with the law.

COLORADO

This section applies only if you are a Colorado resident and we (1) (A) do business in
Colorado or (B) produce products or services that are targeted to Colorado residents
and (2) (A) during a calendar year, control or process personal data of at least 100,000
Colorado residents or (B) control or process personal data of at least 25,000 Colorado
residents and derive revenue or receive a financial benefit from the sale of personal
data.

You have the following rights:

1. A right of knowledge - you may ask that we confirm whether or not we are processing
your personal data.

2. A right of access - you may ask to access your personal data we are processing; you
may ask to receive a copy of the personal data that you previously provided to us in a
portable and, to the extent technically feasible, readily usable format.

3. A right of correction - you may correct inaccuracies in your personal data, taking into
account the nature of that data and the purposes of processing that data.



4. A right of deletion - you may ask that we delete personal data provided by or obtained
about you.

5. A right of opt-out - you may opt out of the processing of the personal data for
purposes of (1) targeted advertising, (2) the sale of personal data, or (3) profiling in
furtherance of decisions that produce legal or similarly significant effects concerning
you. You also have the right to opt out by using a universal opt-out mechanism that
meets technical standards that will be established by the state attorney general.

6. A right to appeal - you have the right to appeal a company decision not to fulfill any of
these requests.

We have the following related obligations, subject to applicable law:
1. Timely response to your requests.

« We have to respond to your requests without undue delay, but in all cases within
45 days of receipt.

« We may extend the response period once by 45 additional days when
reasonably necessary, taking into account the complexity and number of your
requests, so long as we inform you of any extension within the initial 45-day
response period, together with the reason for the extension.

« If we decline to take action on your request, we have to inform you without undue
delay, but in all cases and at the latest within 45 days of receipt of the request,
including the justification for declining to take action and instructions for how to
appeal our decision.

e In general, we will provide information in response to your requests without
charge, up to once annually per user.

2. Appeal mechanism.

« We have to establish a process for you to appeal our refusal to take action on a
request within a reasonable period of time after your receipt of our decision not to
take action.

« We have to make the appeal process conspicuously available and similar to the
process for submitting requests to initiate action. You may appeal our decision by
replying to our decision or by making a new request for an appeal of that
decision.

« Within 45 days of receipt of an appeal, we have to inform you in writing of any
action taken or not taken in response to the appeal, including a written
explanation of the reasons for the decisions.

« We may extend the response period once by 60 additional days when
reasonably necessary, taking into account the complexity and number of your
requests, so long as we inform you of any extension within the initial 45-day
response period, together with the reason for the extension.



o If the appeal is denied, we will also provide you with an online mechanism, if
available, or other method through which you may contact the state attorney
general to submit a complaint.

Under Colorado law, you have the option to opt-in to processing of your personal data
for targeted advertising or the sale of personal data on the terms described in detail in
this privacy policy. Even after you provide opt-in consent, you may withdraw your
consent by using the opt-out procedures described in this privacy policy. This disclosure
will also be included where you can opt-in as described in this paragraph.

We do not “sell” personal information as defined by Colorado law nor do we process
your personal data for targeted advertising.

Please make any of your requests under Colorado law, as applicable, using one of
these methods: info@verveandspark.com

CONNECTICUT

This section applies only if you are a Connecticut resident and we (1) (A) do business in
Connecticut or (B) produce products or services that are targeted to Connecticut
residents; and (2) during the prior calendar year, controlled or processed the personal
data of (A) at least 100,000 Connecticut residents; or (B) (i) at least 25,000 or more
Connecticut residents and (ii) we derived over 25% of our gross revenue from the sale
of personal data.

You have the following rights:

1. A right of knowledge - you may ask that we confirm whether or not we are processing
your personal data.

2. A right of access - you may ask to access your personal data we are processing; you
may ask to receive a copy of the personal data that you previously provided to us in a
portable and, to the extent technically feasible, readily usable format.

3. A right of correction - you may correct inaccuracies in your personal data, taking into
account the nature of that data and the purposes of processing that data.

4. A right of deletion - you may ask that we delete personal data provided by or obtained
about you.

5. A right of opt-out - you may opt out of the processing of the personal data for
purposes of (1) targeted advertising, (2) the sale of personal data, or (3) profiling in
furtherance of decisions that produce legal or similarly significant effects concerning the
consumer.



6. A right to appeal- you have the right to appeal a company decision not to fulfill any of
these requests.

We have the following related obligations, subject to applicable law:
1. Timely response to your requests.

« We have to respond to your requests without undue delay, but in all cases within
45 days of receipt.

« We may extend the response period once by 45 additional days when
reasonably necessary, taking into account the complexity and number of your
requests, so long as we inform you of any extension within the initial 45-day
response period, together with the reason for the extension.

« If we decline to take action on your request, we have to inform you without undue
delay, but in all cases and at the latest within 45 days of receipt of the request,
including the justification for declining to take action and instructions for how to
appeal our decision.

e In general, we will provide information in response to your requests without
charge, up to once annually per user.

2. Appeal mechanism.

« We have to establish a process for you to appeal our refusal to take action on a
request within a reasonable period of time after your receipt of our decision not to
take action.

« We have to make the appeal process conspicuously available and similar to the
process for submitting requests to initiate action.

« Within 60 days of receipt of an appeal, we have to inform you in writing of any
action taken or not taken in response to the appeal, including a written
explanation of the reasons for the decisions.

« If the appeal is denied, we will also provide you with an online mechanism, if
available, or other method through which you may contact the state attorney
general to submit a complaint.

We do not “sell” personal information as defined by Connecticut law nor do we process
your personal data for targeted advertising.

Please make any of your requests under Connecticut law, as applicable, using one of
these methods: info@verveandspark.com

UTAH

This section applies only if you are a Utah resident and we (1) (A) do business in Utah
or (B) produce products or services that are targeted to Utah residents; (2) earn at least
$25 million in annual revenue; and (3) during the prior calendar year, controlled or



processed the personal data of (A) at least 100,000 Utah residents; or (B) (i) at least 2
5,000 Utah residents and (ii) we derived over 25% of our gross revenue from the sale of
personal data.

You have the following rights:

1. A right of knowledge - you may ask that we confirm whether or not we are processing
your personal data.

2. A right of access - you may ask to access your personal data we are processing; you
may ask to receive a copy of the personal data that you previously provided to us in a
portable and, to the extent technically feasible, readily usable format.

3. Aright of deletion - you may ask that we delete personal data provided by you.

4. A right of opt-out - you may opt out of the processing of the personal data for
purposes of (1) targeted advertising or the sale of personal data.

We have the following related obligations, subject to applicable law:
1. Timely response to your requests.

We have to respond to your request without undue delay, but in all cases within 45 days
of receipt.

We may extend the response period once by 45 additional days when reasonably
necessary, taking into account the complexity and number of your requests, so long as
we inform you of any extension within the initial 45-day response period, together with
the reason for the extension.

If we decline to take action on your request, we have to inform you without undue delay,
but in all cases and at the latest within 45 days of receipt of the request, including the
justification for declining to take action and instructions for how to appeal our decision.

In general, we will provide information in response to your requests without charge, up
to once annually per user.

We do not “sell” personal information as defined by Utah law nor do we process your
personal data for targeted advertising.

We do not process sensitive personal information as defined by Utah law.

Please make any of your requests under Utah law, as applicable, using one of these
methods: info@verveandspark.com



IOWA

This section applies only if you are an lowa resident and we (1) (A) do business in lowa
or (B) produce products or services that are targeted to lowa residents; and (2) during
the prior calendar year, controlled or processed the personal data of (A) at least
100,000 lowa residents; or (B) (i) at least 25,000 lowa residents and (ii) we derived over
50% of our gross revenue from the sale of personal data.

You have the following rights:

1. A right of knowledge - you may ask that we confirm whether or not we are processing
your personal data.

2. A right of access - you may ask to access your personal data we are processing; you
may ask to receive a copy of the personal data that you previously provided to us in a
portable and, to the extent technically feasible, readily usable format.

3. A right of opt-out - you may opt out of the sale of personal data.
We have the following related obligations, subject to applicable law:
1. Timely response to your requests.

We have to respond to your request without undue delay, but in any case within 90 days
of receipt.

We may extend the response period once by 45 additional days when reasonably
necessary, taking into account the complexity and number of your requests, so long as
we inform you of any extension within the initial 90-day response period, together with
the reason for the extension.

If we decline to take action on your request, we have to inform you without undue delay,
but in any case within 90 days of receipt of the request, including the justification for
declining to take action and instructions for how to appeal our decision.

In general, we will provide information in response to your requests without charge, up
to twice annually per user.

2. Appeal mechanism
« We have to establish a process for you to appeal our refusal to take action on a

request within a reasonable period of time after your receipt of our decision not to
take action.



« We have to make the appeal process conspicuously available and similar to the
process for submitting requests to initiate action.

« Within 60 days of receipt of an appeal, we have to inform you in writing of any
action taken or not taken in response to the appeal, including a written
explanation of the reasons for the decisions.

« If the appeal is denied, we will also provide you with an online mechanism, if
available, or other method through which you may contact the state attorney
general to submit a complaint.

We do not “sell” personal information as defined by lowa law.

We do not process sensitive personal information as defined by lowa law nor do we
process your personal data for targeted advertising..

Please make any of your requests under lowa law, as applicable, using one of these
methods: info@verveandspark.com

VIRGINIA

This section applies only if you are a Virginia resident and we (1) (A) do business in
Virginia or (B) produce products or services that are targeted to Virginia residents and
(2) (A) during a calendar year, control or process personal data of at least 100,000
Virginia residents or (B) control or process personal data of at least 25,000 Virginia
residents and derive over 50 percent of our gross revenue from the sale of personal
data.

You have the following rights:

1. A right of knowledge - you may ask that we confirm whether or not we are processing
your personal data.

2. A right of access - you may ask to access your personal data we are processing; you
may ask to receive a copy of the personal data that you previously provided to us in a
portable and, to the extent technically feasible, readily usable format.

3. A right of correction - you may correct inaccuracies in your personal data, taking into
account the nature of that data and the purposes of processing that data.

4. A right of deletion - you may ask that we delete personal data provided by or obtained
about you.

5. A right of opt-out - you may opt out of the processing of the personal data for
purposes of (1) targeted advertising, (2) the sale of personal data, or (3) profiling in



furtherance of decisions that produce legal or similarly significant effects concerning the
consumer.

6. A right to appeal - you have the right to appeal a company decision not to fulfill your
request.

We have the following related obligations, subject to applicable law:
1. Timely response

« We have to respond to your request without undue delay, but in all cases within
45 days of receipt.

« We may extend the response period once by 45 additional days when
reasonably necessary, taking into account the complexity and number of your
requests, so long as we inform you of any extension within the initial 45-day
response period, together with the reason for the extension.

« If we decline to take action on your request, we have to inform you without undue
delay, but in all cases and at the latest within 45 days of receipt of the request,
including the justification for declining to take action and instructions for how to
appeal our decision.

e In general, we will provide information in response to your requests without
charge, up to twice annually per user.

2. Appeal mechanism

« We have to establish a process for you to appeal our refusal to take action on a
request within a reasonable period of time after your receipt of our decision not to
take action.

« We have to make the appeal process conspicuously available and similar to the
process for submitting requests to initiate action.

« Within 60 days of receipt of an appeal, we have to inform you in writing of any
action taken or not taken in response to the appeal, including a written
explanation of the reasons for the decisions.

o If the appeal is denied, we will also provide you with an online mechanism, if
available, or other method through which you may contact the state attorney
general to submit a complaint.

Please make any of your requests under Virginia law, as applicable, using one of these
methods: info@verveandspark.com



CALIFORNIA PRIVACY RIGHTS

If you are a California resident and the processing of personal information about you is

subject to the California Consumer Privacy Act (“CCPA”), you have certain rights with

respect to that information. In particular, you have a right to request that we provide you

with the following information:

1. The categories and specific pieces of personal information we have collected about you;

2. The categories of sources from which we collect personal information;

3. The purposes for collecting, using, or selling personal information;

4. The categories of third parties with which we share personal information;

5. For companies that disclose personal information for a business purpose, the
categories of personal information disclosed about you for a business purpose; and

6. For companies that “sell” personal information, the categories of personal information
sold about you and the categories of third parties to which the personal information

was sold, by category or categories of personal information for each third party to
which the personal information was sold.

You have the right to request that we disclose to you the personal information we collect,
use, or disclose, and information about our data practices. Please send your request to:
info@verveandspark.com

Note that in this Privacy Policy we have provided the information described in (2)-(5) as
well as the categories for item (1). We may have collected any of these types of
information in the last 12 months.

Concerning item (6), we do not “sell” personal information as defined by the CCPA.
You also have a right to request that we delete personal information under certain
circumstances, subject to exceptions under the law. Please send your request to:
info@verveandspark.com

Finally, you have a right not to be discriminated against for exercising rights provided by
the CCPA.





